@ Penn Medicine

Personalization Empowers Providers: View a PEP session video here!

1:1 Support with PEP Sessions

We recognize that some workflows in PennChart take too many clicks. Penn Medicine’s
goal is to help you remove unnecessary steps and improve the EHR experience for you.
PEP Sessions will give you personalized 1:1 support with a PennChart expert to help
you maximize your time and efficiency.

PEP Sessions are open to any Penn Medicine provider
who wants to sign-up, including those based in the hospital
or in an ambulatory setting. Sessions, which generally take
about one hour outside of your patient care time, will be
held on-site across the entities at convenient times for you.

) To see a PEP Session in action, view this brief video entitled
‘ Improving the EHR “PEP Sessions, What to Expect”, click on the link to the Penn
or You and Your Patients . )
Medicine Intranet site, and scroll down:
PennChart http://uphsxnet.uphs.upenn.edu/is/pennchart/pep.html

Sign-up for a PEP Session by contacting the EHR Transformation PACE Team at
PACE@pennmedicine.upenn.edu. For any questions, please contact Debra Laumer or
Bridget St. John.
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