Center for Healthcare Improvement
& enn and Patient Safety

Summer 2023

Safety and Quality Leadership in

Healthcare Systems (1.0CU)
Hybrid Course
May 23 - June 29, 2023

Course Director:
Course Topics Include:

e Personal Leadership Styles
Lessons in Leadership
Leading a Team

Organizational Leadership

Negotiation Skills Daniel Hyman, MD, MMM

Personal resilience Chief Safety and Quality
Officer, CHOP

Format:

This course is specifically designed to meet the needs of busy
healthcare providers and staff. You will participate in 6 weeks of
classes on Tuesday evenings (5:15-8:00) and Thursday afternoons (1:45-
4:30), both virtually and in person.

Course can be taken as a standalone, outside the enrollment of a formal program.

Tuition benefits may be applied.

Email us to find out more

CHIPSepennmedicine.upenn.edu


https://upenn.box.com/s/2l9cqnwo09r4r4dl7hoh4izwwepbkb3i

