
February 1, 2024
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12:00 - 1:00 PM

LEVERAGING HUMAN CENTERED DESIGN IN YOUR QI PROJECT: 
A CASE EXAMPLE HIGHLIGHTING QUALITATIVE METHODS, BEHAVIORAL

ECONOMICS & IMPLEMENTATION SCIENCE, 
AND SYSTEMS APPROACHES

CHIPS@pennmedicine.upenn.edu https://chips.med.upenn.edu/

Director Penn Pathways
Program
Penn Medicine Center for
Evidence-based Practice

Associate Professor of Clinical
Medicine 
Associate Medical Director of
Quality, 
Primary Care Service Line
Director of Population Health,
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Medicine

Emilia J. Flores, PHD, RN

Corrine Rhodes, MD, MPH

Development of a “Penn Preferred”
Hypertension Management
Pathway with stakeholder groups
Iterative development on passive
and interruptive electronic medical
record nudges
Efforts to de-implement race-based
treatment heuristics

Drs. Flores and Rhodes join Up Next in
QIPS to share a body of work on
hypertension control in the primary
care setting that included:
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